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Introduction

| ]

As part of Abu Dhabi government initiative to move all government services under a
single portal for government services (TAMM), all Engineering Professionals
Licensing System (EPLS) services have been moved to TAMM Portal.

https://www.tamm.abudhabi/

The goal of this document s to help the users with accessing and navigating EPLS

services on TAMM Portal.

[ _|

PageNo. 2 s~| CONFIDENTIAL @



EPLS Services List on TAMM Portal.

EPLS Services: Applications are being created from the services list on TAMM Portal

2-  Amend an Engineer Licence Card

3-  Renew an Engineer Licence. Card

4-  Suspend an Engineer Licence. Crad

5- | Update Engineer Temporary Licence Status

6- Issuing To Whom It May Concern Certificate - Engineer Licence
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Access EPLS Services on TAMM

Users can navigate to EPLS services on TAMM under “Housing & Construction” category on

TAMM homepage—»Housing & Construction — Engineering.
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Issue an Engineer
Licence Card

Issuing To Whom It

Engineering Firm
Classification

Engineers Registration
Services Enquiry

H

Renew an Engineer
Licence Card

Issuing To Whom It
May Concern
Certificate - Engineer
Licence

o

Suspend an Engineer
Licence Card

Open Engineering
Firm Account

Create Engineering
Firm Record

Appeal Against the
Rejection of Engineer’s
pesd

®

Update Engineer
Temporary Licence
Status

Engineer Invitation
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Issue an Engineer Licence Card - Start Page

Home > Housing & Construction > Engineering

Issue an Engineer Licence Card

Issue an Engineer Licence Card: Through this service, you can request to obtain an engineer
licence card, either temporary or permanent, where you will be registered in the Engineering

Registry at the Department of Municipalities and Ti port as a trainee, t of...

Show More
@ Department of Municipalities and Transport Add to Favourites

Required Documents

The following dos must be i during the application

s Academic certificate equivalency report from the ministry of education @
® Academic Transcript that States the Student’s Course Credit and GPA ®©
= Application Status ©

Show More

To start the service

Press the "Start" button
Cost

2 Y S W ¢ S S

Issue an Engineer Licence Card
@® 5 Working Day No Additional Costs
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Service Card Details

Show Meore

Cost

This service has no additional costs.

Steps
© Loginusing UAE PASS.
© Submit the application and the required dacuments.

e Obtain new engineer licence card.

Terms of Service

If the attested practical experience of the applicant exceeds 3 years, the applicant will be
categorised as practicing engineer, otherwise the applicant will be categorised as a trainee
engineer.

The service should be selected to obtain a temporary Licence in case where a Bachelor of
Accredited Engineering Program is obtained while there is a delay in issuing the equivalency
certificate from UAE's Ministry of Education.

Engineer Licence request will be cancelled due to failure to meet registration requirements
within 30 days for temporary Licence and 90 days for Permanent Licence. %

The applicant must submit the required documents according to the following cases (engineer,
partner, office manager) and when choosing more than one case, the required documents must
be provided for all cases that have been selected. .
To start the service

Hid " "
2 Press the "Start" button

Issue an Engineer Licence Card m
@® 5 Working Day No Additional Costs
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Service Card Details

Home > Digital Cities > Department of Municipalities > Issue an Engineer Licence Card

Issue an Engineer Licence Card

To download the service card

and policy, Rules, Engineer © Licence Details

Terms and Conditions

It is mandatory to read and accept the service policy, rules and agreement conditions, as well as downloading the
Engmeers Charter and EthICS, Engineer's Charter and Ethics manual to issue your licence.

select the check boxes, then @ Terms and Conditions

press the “Download" button

(] 1acknowledge that | have read the Service Card and Policy.
and | pledge to take full responsibility for all the information that is going to be entered.

agreement  conditions, and

@ Check Eligibility

|:| I acknowledge that | have read and accepted all the Rules listed. 4  Work Experier
|:| | acknowledge that | have read and accept the Engineer Agreement Conditions.

I:l | have downloaded and read the Engineers' Charter and Ethics. To submit the application

Press the “Submit” button Apr

< Back Cancel Submit
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The Customer’s Journey with the Service

Login

Home Digital Cities > Department of Municipalities Issue an Engineer Licence Card

Issue an Engineer Licence Card

@ Licence Details ® In all the steps of the
lide ste system, a window

@ Check Biigibility appears that shows you
You Are Ellglb'e to Apply for the Licence @ Terms and Conditions all the steps of the service,
Thank you for answering the questionnaire. You are now eligible to proceed with the next steps of the service © cigiviity Status and the shaded number

based on your responses. You can continue to apply for the licence by clicking the “NEXT' button below. in black shows you the

currentstep

To cancel a draft 3 Educational Qualificati

Press "Cancel"
Cancel Next >

.
:= Responses Summar . +
s P Y To continue, press the

“Next" button
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

Process

Licence Details

o Licence Details

Answer the following questions to identify the licence you are eligible for. Hide stags
o Check Eligibility
10%
2 Terms and Conditions
3 Eligibifty Status

1. Type of the Engineering Educational Qualification

) Profla Detalls * In all the steps of the

At first, the type of engineering

= y i . . 3 Educational Qualifications system,a window
qua|ificati0n should be selected, and the Bachelor in Architecture/Architectural Engineering L iscon o
ork Experience
appropriate qualification is selected Show staps all the steps of the service,
Th he "N " b h Bachelor of Arts/or Science in Architecture or Bachelor of Science in - U and the shaded number
. . - 'eview Licence
en press the ext utton at the Architectural Engineering in black shows you the

bottom of the screen. D oBplicaion AnprAal currentstep

The steps involved will be explained for Bachelor of Engineering 7 Download Licence
each of the different cases.

Bachelor of Science in Engineering

| I Any Other Degree

N To cancel a draft
Next > Cancel

To submit the application, Press "Cancel

press the “Next" button
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

When choosing any of these two options and being graduated from a university other than the UAE
University, the user must later provide proof of the study period according to the following options: Bachelor in Architecture/Architectural Engineering
1-5 academic years for educational institutions that follow the yearly system

2 - The equivalent of (160) credit hours for universities that follow credit hour systems

3- The equivalent of (240) hours according to the quarterly system Bachelor of Arts in Architecture or Bachelor of Science in Architectural
4 - The equivalent of (360) units according to the European system Engineering

When choosing one of these two options, any of the engineering disciplines other than architecture and

architecture can be chosen according to the availability of at least the following:

Bachelor of Engineering

1 -4 academic years for educational institutions that follow the yearly system

2 - The equivalent of (140) credit hours for universities that follow credit hour systems
3 - The equivalent of (210) hours according to the quarterly system : : i
Bachelor of Science in Engineering

4 - The equivalent of (280) units according to the European system

In case of obtaining a certificate of a supporting engineering program in applied sciences or engineering
technology or any supporting engineering program, it will not be accepted except in the following cases:

1-4 academic years for educational institutions that follow the yearly system

2 - The equivalent of (140) credit hours for universities that follow credit hour systems

3 - The equivalent of (210) hours according to the quarterly system Any Other Degree

4 - The equivalent of (280) units according to the European system

And you must choose “any other certificate” and then click on “Next”
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

Home > Digital Cities > Department of Municipalities » Request the Issuance of an Engineer Licence >

Request the Issuance of an Engineer Licence

. H Process
Licence Details
@ Licence Details
Answer the following questions to identify the licence you are eligible for. ”

Scenario 1: Selecting a Bachelor of
® In all the steps of the

Architecture/Architecture Engineering/Arts i e s vl
i i i i i A 5 2 SZaL 1% o Fabily e appears that shows you
in Architecture/Sciences in Architecture 1. Type of the Engineering Educational Qualification 1 J )
0 0 ’ : all the steps of the service,
Englneerlng 2. Profile Details
( \ . —— and the shaded number
% 4 . 5 - ducational Qualifications
. . ) o Bachelor in Architecture/Architectural Engineering - in black shows you the
In this scenario, the first (or second) i i R
option will be chosen as shown in Bachelor of Arts/or Science in Architecture or Bachelor of Science in s
. . Architectural Engineering Review Licenco
the figure and shaded in blue & Application Approval

7 Download Licence

Then press the “Next” button at the

Bachelor of Engineering
bottom of the screen

Bachelor of Science in Engineering

| | Any Other Degree

To submit the application,
press the “Next" button

To cancel a draft

Press "Cancel”
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The Customer’s Journey with the Service (1.1)

Continued

Scenario 1: Selecting a Bachelor of
Architecture/Architecture
Engineering/Educational Institute
Outside the UAE

Here, the type of higher education
institution awarding the academic
qualification is chosen

Then press the "Next" button at the
bottom of the screen, and we can return
to the previous step by pressing the
"Previous" button as desired.

In the current example, . is selected

“A scientific institution outside the
United Arab Emirates” and then press the

Next button highlighted in yellow.

Page No. 12

Licence Details

Answer the following questions to identify the licence you are eligible for.

2. Educational Institute providing the Engineering
Qualification

An Educational Institute outside the UAE
United Arab Erjyirates University
Higher Colleges of Technology

Private Educational Institute in the United Arab Emirates

( Previous ) Cancel To cancel a draft

Press "Cancel"

To return to the previous

Previousanswers|  grep press "Previous”.

@ Type of the Engineering Educational Qualification Change

in Archi Archif Ei ing

Process

o Licence Details

Hide stes

© Crec Eigivility

2 Terms and Conditions
3 Eligibility Status
2 Profile Details
3 Educational Qualifications

4 Work Experience

S Review Licence

6 Application Approval

7 Download Licence

® In all the steps of the
system,a window
appears that shows you
all the steps of the service,
and the shaded number
in black shows you the

current step
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The Customer’s Journey with the Service (1.1)

Continued

Follow the first scenario: selecting a
Bachelor of Architecture / Architectural
Engineering: a scientific institution
outside the country / providing the

equivalency

Here the question is asked about providing
the equivalency of the Bachelor of
Engineering degree, since the educational
qualification is issued from outside the
country, and the equivalency certificate must
be obtained by applying for the service of
requesting the equivalency of the scientific
qualification on the website of the Ministry of
Education. If the applicant selected “Yes”, he
will be directed to issue a permanent License
card (two years), but if the equivalency is not
available, the he will be directed to issue a
temporary License card (6 months) .

then press “Next” .
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Home 5 Digital Cities > Department of Municipalities » Request the Issuance of an Engineer Licence >

Licence Det%ils

Answer the following questions to identify the licence you are eligible for.

3. Have you obtained the Bachelor of Engineering degree
Equivalency?

Yes

No

To return to the previous

[r—
step, press "Previous".

( { Previous | Cancel To cancel a draft

Press "Cancel"

Request the Issuance of an Engineer Licence

Process

o Licence Details

=

Hida stepe

o Check Eligibility

2 Terms and Conditions

3 Eligibility Status

Profile Details

Educational Qualifications

Work Experience

Show §1864

Review Licence

Application Approval

Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service, and the shaded
number in black shows

you the current step
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The Customer’s Journey with the Service (1.1)

Continued

[ ]

Follow the first scenario: selecting a
Bachelor of Architecture / Architectural
Engineering: a scientific institution
outside the country / providing the

equivalency

Here, the duration of the study or its
equivalency is chosen according to the
qualification's rules approved by the
Ministry of Education, and this is as
follows:

1- Not currently activated

2 - Not currently activated

3 - Activated in all engineering disciplines
except architecture and architecture
engineering and its branches

4 - The selection to be selected with the
disciplines of architecture and
architecture engineering and its

branches.
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Licence Details

Angwer the fallowing questions ta identdy the icence you are elighle for.

4. Please select the Academic Program duration of study in
which the Educational Qualification was issued:

The interested party must have spent no less than 1 year of study or the
equivalent thereof after getting the bachelor degree in an engineering
specialty in order to obtain a post-graduate diploma or a master's degree.

The interested party must have spent no less than 3 years of study in any
educational institution applying the annual system: or alternatively, they must
have spent (120) accredited hours as per the semester system or (180)
accredited hours as per the quarter system, or they must complete at least
(240) credits as per the ETCS for a bachelor degree in a supperting
engineering specialty.

The interested party must have spent no less than 4 years of study in any
educational institution applying the annual system; or alternatively, they must
have spent (140) accredited hours as per the semester system or (210)
accredited hours az per the quarter system, or they must complete at least
(280) credits as per the ETCS for a bachelor degree in an engineering
specialty.

The interested party must have spent no less than 5 years of study in any
educational institution applying the annual system; or alternatively, they must
have spent (160) accredited hours as per the semester systemn or (240)
accredited hours as per the quarter system, or they must complete at least
(320) credits as per the ETCS for a bachelor degree in an engineering
specialty

Process

0 Licence Details

Profile Details

Educational Qualifications

Work Experiznce

Review Licence

Application Approval

Download Licence

® In all the steps of the
system, a window
appears thatshows you
all the steps of the service,
and the shaded number
in black shows you the

current step
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

Licence Details Process

o Licence Details

Answer the following questions 1o identify the licence you are eligible for. G s

o Check Eligibility
2 Terms and Conditions

5 Eligibility Status

1. Type of the Engineering Educational Qualification

. . 2  Profile Details
Scenario Two: Choosing a Bachelor of .
In all the steps of the
. . . . . . . . = g 7 3 Educational Qualifications
Englneerlng / Science in Englneerlng Bachelor in Architecture/Architectural Engineering system, a window
i) Work Experience appears that shows you
Show staps
a a . - . . ‘ . - Il the st f th ice,
In this scenario, the first (or second) Bachelor of Arts/or Science in Architecture or Bachelor of Science in o AT UNE S S O LT SEATE
. b | d h . Architectural Engineering e and the shaded number
option will be selected as shown in O i sk kgl in black shows you the
the figure and shaded in blue . S currentstep
Bachelor of Engineering awhiaac. Keence

Then press the “Next” button at the

bottom of the screen. Bachelor of Science in Engineering

Any Other Degree

To return to the previous

Tr—
step, press "Previous".

Next > Garsol To cancel a draft

Press "Cancel”
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

| Scenario Two: Choosing a Bachelor of |

Engineering / Science in Engineering /

Inside the State

The option "an educational institution
outside the UAE" was reviewed in the first
example, and together we will review the
option of the United Arab Emirates
University.

The Higher Colleges of Technology option
is similar, with an emphasis on the year of
graduation, and both options will require,
when starting the service, to attach a
bachelor’s degree in the engineering major
that has been chosen.

While the Bachelor degree should be
attested from the Ministry of Education
when selecting a private educational
institution in the UAE

Then press "Next”.
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Licence Details

Answer the following questions to identify the licence you are eligible far,

2. Educational Institute providing the Engineering
Qualification

An Educational Institute outside the UAE
United Arab Emirates University
Higher Colleges of Technology

Private Educational Institute in the United Arab Emirates

/ - b1
g & Pl m Gantel
X 7

Process

o Licence Details

S

2]

@

o

Hide staps
° Check Eligibility
2 Terms and Conditions
% Eligibility Status
Profile Details
Educational Qualifications

‘Work Experience

Show steps
Review Licence
Application Approval

Download Licence

[y

® In all the steps of the
system,a window
appears that shows you
all the steps of the service,
and the shaded number
in black shows you the

current step

To return to the previous e el

. Press "Cancel"
step, press "Previous". ess "Cance
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The Customer’s Journey with the Service (1.1)

Continued

| | Licence Details Process

@ Licence Dotails

Educational Qualifications requirements s th following cuestionsto ety i icsnce you aro lilbe o
o Check Esginility

is provided; redirected to (issue of an

3 ongi

engineer licence Card) * 5. Based on your answers, you will be redirected to (Request

to issue an Engineer Registration Card) service. Are you sure
you want to proceed?

1

Profile Details.

o

Educational Qualifications

s

Work Experience

Ven ‘ Show stene
3 Review Licance ® In all the steps of the
Here we have completed the questions No B Appicaticn Approel system, a window

7 Downiosd Licence appears that shows you

related to the academic qualification, all the steps of the service

please select “YeS", then press “Next” . and the shaded number

e i ) PR To cancel a draft

| . Press "Cancel" in black shows yo

L current step
To return to the Previous answers
RECVICUS step, @ Pleasa select the Academic Program duration of study in which the Educational Qualification was Change
issued:
RECSS The interested party must have spent no less than 5 years of study in any educational

institution applying the annual system; or alternatively, they must have spent (160) accredited
hours as per the semester system or (240} accredited hours as per the quarter system, or they
must complete at least (320) credits as per the ETCS for a bachelor degree in an engineering
specialty

"Previous".

Have you obtained the Bachelor of Engineering degree Equivalency? Change
Yes

At the bottom of the screen, the previous

@

answers appear with the applicant’s
@ Educational Institute providing the Enginsering Qualification Change
An Educational Institute outside the UAE

selections that led to the current result.

Type of the Engineering Educational Qualification Change
Bachelor in Architecture/Architectural Engineering

©
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The Customer’s Journey with the Service (1.1)

Continued

All requirements for the academic
q
qualification were selected without

providing the equivalency

If the equivalency is not available,
you will be directed to issue a
temporary Licence card

(6 months) ,then press “Next” .
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Licence Details

Answer the following questions to identify the licence you are eligible for.

3. Have you obtained the Bachelor of Engineering degree
Equivalency?

Yes

To cancel a draft

[« Previous | Cancel

To return to the previous

Press "Cancel”

n . "
step, press Previous".

@ Educsational Institute providing the Engineering Qualification Change
An Educational Institute outside the UAE

@ Type of the Engineering Educational Qualification Change

Bachelor in Architect Archit,

iral Engineering

Process

° Licence Details

Hiche atops

@ checkBlgibilty

2 Terms and Conditions

3 Eligibility Status

2 Profile Details

3 Educational Qualifications

4 Work Experience

Show steps

5 Review Licence

& Application Approval

7 Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the service,
and the shaded number
in black shows you the

current step
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—

Equivalency was not provided, redirection
to (Issue A Temporary Licence Card For An

Engineer).

Here we have completed the questions
related to the academic qualification,

select Yes, then press “Next”

At the bottom of the screen, the previous
answers appear with the applicant’s

selections that led to the current result

—

The Customer’s Journey with the Service (1.1)

Continued

Licence Details

Answer the following questions to identify the licence you are eligible for

5. Based on your answers, you will be redirected to (Request
to issue an Engineer Temporary Registration Card) service.
Are you sure you want to proceed? 3

IS

@

o

~

: ¢ Previous ] Cancel

To return To cancel a draft
to the Press "Cancel"
previous Previous answers
step, press @ Pleass salect the Acadamic Program duration of study in which the Educational Qualification was Change
" . ssued:
Previous".

The interested party must have spent no less than 5 years of study in any educational
institution applying the annual system; or alternatively, they must have spent (160) accredited
hours as per th ester system or (240) lited hours as per the quarter system, or they
must complete at least {(320) credits as per the ETCS for a bachelor degree in an engineering

specialty

@ Have you oblained the Bachelor of Engineering degrea Equivalency? Change
Ne

@ Educational Institute providing the Engineering Qualification Change
An Educational Institute outside the UAE

@ Type of the Engineering Educational Qualification Change
Bachelor in Architecture/Architectural Engineering

Process

Profile Details

Educational Qualifications

Work Experience

Review Licanca

Application Approval

Download Licence

® In all the steps of the
system,a window

appears that shows you

all the steps of the service,

and the shaded number
in black shows you the

current step
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The following steps should be followed
for the terms and conditions screen:

1- Download the Charter and Ethics for
Practicing the Engineering Profession
2- Acknowledgment to read the service
card and its policy

3- Acknowledgment of acceptance of the
rules

4- Acknowledgment of agreeing to the
terms of the Engineers Agreement

5- Acknowledgment to download and.

read the engineering Charter and Ethics.

Then click on “Submit Request” to

continue.

Page No. 20

The Customer’s Journey with the Service

Terms and Conditions

Mome » Digital Cities 5 Department of Municipalitios > Request the lssuance of an Engineer Licence >

Request the Issuance of an Engineer Licence

Terms and Conditions Process
o Licence Details

lide steps

It is mandatory to read and accept the service policy, rules and agreement conditions, as well as downloading the

Engineer's Charter and Ethics manual to issue your licence.

@ Chek Engisiliey

3 Eigibility Status

| acknowledge that | have read the Service Card and Policy.

" . RS 4 2 Profile Details
and | pledge to take full responsibility for all the information that is going to be entered

| acknowledge that | have read and accepted all the Rules fisted. 3 Educational Qualifications

| acknowledge that | have read and accept the Engineer Agreement Canditions. 4 Work Experience

| have downloaded and read the Engineers’ Charter and Ethics
& Review Licence

& Application Approval

s

e shal be abide by th following rules:

To submit the application,

press the “Next" button

Engineer Agreement Conditions
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The Customer’s Journey with the Service (1.3)
Eligibility Status

Home » Digital Cities > Department of Municipalities > Request the Issuance of an Engineer Licence > ® In all the steps of the
Request the Issuance of an Engineer Licence s you
s all the steps of the

. . P §
Accordlng to your previous answers, you @ tOGeSs SERvIcE
. @ Licence Details ® The number shaded in
have successfully completed the first step i black shows you the
and qualified to start the second step You Are Eligible to Apply for the Licence @ Creck iy current step
Thank you for answering the questionnaire. You are now eligible to proceed with the next steps of the service @ Terms and Canditians Shaded in green shows
based on your responses. You can continue to apply for the licence by clicking the "NEXT" butten below. © Eaiviiey St
. ) you the successfully
Congratulations! leted
2 Profile Details completed step

Cancel 3 Educational Qualifications

4 Work Experience

5 Review Licence

& Application Approval

7 Download Licence
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The Customer’s Journey with the Service (2)

Applicant Data

| | Profile Details o e

The details below are retrieved from your profile. Kindly edit your preferred contact details, if required, and provide the
required documents. e Profile Details

In this step, the applicant's data, which
was read from his UAE PASS data, is

reviewed. Applizast Nas okl
Nationality ® In all the steps of the
system, a window
CateonEAh appears that shows you
Place of Birth ) o all the steps of the
service
ekt ® The number shaded in
Mobile Number black shows you the
And he can enter the preferred means of o current step

. . Shaded in green shows
communication, whether the phone

. you the successfully
Preferred Contact Details

number or the preferred email. completed step
o Mobile Number (Optional) L 3 Email Address (Optional)
Abdelrahman (default) v v
Next, attach the Certificate of Good . -
Conduct (Criminal Status Certificate) at
the bottom of the screen, then click on Required Documents

Please upload the below required document(s) to proceed.

“Next” .

Clear Criminal Record Cartificate
J Select File ordrop file(s) here

File Types: pdf, tiff, jpg, ipeg, 9, png Max. 10 M8 per file
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The Customer’s Journey with the Service (3)

Academic Qualifications

Process

Educational Qualifications

o Licence Details
You must add at least one Engineering Specialisation to proceed. The engineering specialisation should be linked to a .
Bachelor of Engineering degree. You may add additional Engineering qualifications, if available, In case of adding an
additional educational qualification, the engineering specialisation should be selected and associated with a current or o Profile Details

previous professional experience.

L]
e Educational Qualifications In all the SLERS) of the

system, a window
4 Work Experience

In this step, the academic qualification L .
Qualifications List Show steos

appears that shows you

datais entered. In all cases, a bachelor’s all the steps of the

5 Review Licence

service
1 You have no previous qualifications added to your account. Add a qualification to proceed with your application. X
degree must be entered first before T « The number shaded in
adding any other qualification black shows you the
3 — 7 Download Licence
( ADD QUALIFICATION ) current step
" " . Shaded in green shows
At first, click on “Add Qualification” . Note you the successfully
Any update to the engineering speciality will impact the additional qualifications added. Deleting the engineering completed step

speciality will delete all the additional engineering qualifications as they should be added according to the engineering
speciality provided.

Back Cancel Next >
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The Customer’s Journey with the Service (3)

Academic qualifications: Adding a scientific qualification for the first time

| In this step, the academic qualification data is entered according to |

the previous choices as follows:

1-The state

2- The name of the scientific institution (university) in Arabic and English

3- Graduation date

4- The academic qualification was chosen from the previous answers

5- The name of the academic qualification in Arabic and English

6 - Main Specialty

7- Subspecialty

Therefore, the engineering specialization will be extracted automatically
Then, you must verify that the data is correct

Then upload the required documents that change according to the previous
choices

1- When graduating from a public university within the country, an engineer
qualification certificate will be requested only

2- When graduating from a private university inside the country, an
engineer qualification certificate will be requested, in addition to the
attestation of the Ministry of Education

3- When graduating from a university outside the country, the engineer’s
qualification certificate will be requested in addition to the equivalency of
the certificate from the Ministry of Education

Then press "Add" at the bottom of the screen.

Add Educational Qualifications

To add an educational qualification, you must provide your qualification details and confirm your entries to upload the

required documents.

Type

Institution Name (English

Cairo University

Gradustion Date

01 December 2007 B

Bachalor of Engineering (English)
Bachelor of Architecture

The d
UAE's

Education

Main Speciality

ure or Archi al Engineering or any ... \/

Enginesring Specility

in the equivalency or attestation document abtained from

Egypt N/

Institution Name (Arsbic

5;aldll deoly

&yloall yugyjglliy

@ squivalency or attestation document obtained from

Sub Speciality

Architecture v

Acsdemic Program Duration of Study

At least 5 years of study in any edueational institu...\/

D | hereby confirm that the entered data is correct and If it is proven to DMT that the entered study duration is wrong,

then the Licence will be cancelled and the registration will be forbidden for 1 year.

Upload Documents
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The Customer’s Journey with the Service (3)

Academic Qualifications

Process

Educational Qualifications

You must add at least one Engineering Specialisation to proceed. The engineering specialisation should be linked to a

o Licence Details

Bachelor of Engineering degree. You may add additional Engineering qualifications, if available. In case of adding an

additional educational qualification, the engineering specialisation should be selected and associated with a current or o Profile Details
previous professional experience. ®°In a” the steps Of the
e Educational Qualifications .
. system, a window
After pressing add, a summary of the 4 Work Experience appears that shows you
qualification data that was entered on the Qualifications List il all the steps of the

o 5 Review Licence service
PreVIOUS screen aPPearS, and the Engineering Speciality Country Graduation Date Institution Name Status Actions

6 Application Approval ® The number shaded in

procedures that can be implemented are:

>  Architect Eng. Egypt 01 Dec 2007 Cairo university Completed black showsyou the
. 7 Download Licence
Edit or cancel current step
To complete the service request, press ADD QUALIFICATION Shaded in green shows
you the successfully
"Next".
Nots completed step

Any update to the engineering speciality will impact the additional qualifications added. Deleting the engineering
speciality will delete all the additional engineering qualifications as they should be added according to the engineering
speciality provided.

- C;‘”CEI

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (3)

Academic Qualifications (Add an additional academic qualification)

| When you click on add a qualification, two options |

appear :
First - Adding an academic major: then the
qualification data is entered in full as previously
explained in Mechanical Engineering Major (which
was previously chosen), and you can add a set of
options shown as follows:

1- Diploma (two years)

2 - Diploma (3 years)

3 - Bachelor's degree

4 - Postgraduate diploma

5- Master's degree

6 - Ph.D.

Second - Adding a minor (subspecialty) to the main
engineering major:

This opens a group of sub-specialties with the same
data as the bachelor’s degree that was entered, but in
another sub-specialty.

This is as shown in the figure.

Then the required documents are uploaded as needed
Then press "Add".

Page No. 26

Home > Digital Cities > Department of Municipalities > Request the lssuance of an Engineer Licence >

Request the Issuance of an Engineer Licence

Add Educational Qualifications

To add an educational qualification, you must provide your qualification details and confirm your entries to upload the

required documents,

Type

Academic Qualification ~ Selec v
Academic Qualification i
Additional speciality related to the main = Sele N
speciality

P ——

Msin Speciality Sub Spociaiity

Engineering Speciaiity

O

Upload Documents

The required certificates will be displayed upon marking the confirmation box above.

Cancel Add

First

2 years Diploma

3 years Diploma

Bachelor

Post-Graduat

Master

Ph. D/Doctorate

second

Mechamical Engineering -
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Continuous Professional Development

[ ]

Licence Details

Continuous Professional Development

Document your professional growth to enhance your engineering competencies. Please add your development activities within the two

categaries below. Profile Details

Educational Qualifications

‘Continuous Professional
Development

000 o

Licenses & Certifications

Add your professional licenses and certifications. Select your certificate from the list or choose "Other’ to enter the details manually.

In this step, the certificate or training data —
Organization

for the engineer is entered by clicking on B | Roview Livenc

No results found.

Add Certificate or Add Training P ApplcEnR G

Training & Development

Add your al and developmental activities, including training courses, conferences, workshops, published research, and

Certificate Name Date PDUs Status Actions

professional initiatives
Training Name Training Type Date PDUs Status Actions

No results found.

Back Cancel
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Continuous Professional Development

| Add Certificate

@ Licence Details

In this step, the certificate Continuous Professional Development

Add your professional licenses and certifications. Select your certificate from the list o choose 'Other" to enter the details e Bt i e e Sl i, P o b s A
details are entered so that the manually. © Pk
@ Educational Qualifications
system aUtomﬂtlca"y calculates tisuing Orgarization Gartificata Name Licenses & Certifications © continvoliProtessisnl
Add your profes: jon. Selactyo - Development
the Professional Development A DRl rasify e Confemity Comalia Ceafomily Schama
N N ki Certificate Name Date FDUs Status Actions
Units (PDU) based on its type. A g oy o
e . ted 2 Emirate Conformity Abu Dhabi
copy of the certificate is then Sbenod iy e i
Engineer Council (QCC) Deiete
. beosaitor b Hintoar Bins o Voo O plendl
attached for review, and "Next"
Show per page: 5w 1
is clicked to complete the
lssue Date Expiry Date (Optional) + Add Cartifi
process.
Training & Development
The Certificate Wi" aPPear in the | hereby confirm that the entered data is correct. i
aining Mame Training Type Date PDU Status Actions
list of added certificates, and the Upload Decuments
. s . Please upload the below required document(s) to proceed. ’
engineer can edit its details or ot e
~+ Add Training
delete it i Select File or drop file(s) here
: File Types: pdf, tiff, ipg, ipeg, aif, png Max. 10 MB pe file 0,
T ITCjpeg 186.61 KB

Back Cancel Next
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In this step, the training details
are entered so that the system
automatically calculates the
Professional Development Units
(PDU) based on its type. A copy
of the training is then attached
for review, and "Next" is clicked

to complete the process.

The training will appear in the
list of added trainings, and the
engineer can edit its details or

delete it

Continuous Professional Development

Add Training

Add your educational and developmental activities, including training courses, conferences, workshops, published

research, and professional initiatives.

Training Start Das b
Asabis Desaription (Op:
English Deseription (O)

I hereby confirm that the entered data is correct.

Upload Documents

Please upload the below required document(s) to proceed.
Gentificate Engineer Training

File or drop file(s) here

T e S Max. 10 MB por fila

T ITCjpeg 186.61 KB

e m

Continuous Professional Development

Licenses & Certifications

Contormity Abu Ohabi

@ Licence Densils

@ Frotile Details
@ Educationsl Quaiifications

© Continuous Professional
Development

Scheme kk Quat nd -
Senior Ectical  Contormity L T >
Enginser Council (QCC)
Show e page: 5 )
- Aad Contificate

Training & Development
150 9001
Quality Teaining Courses Apr 202 5 Camplane: -
Managemant

Shaw par page: 5+

D

s~| CONFIDENTIAL @




The Customer’s Journey with the Service (4.1)
Work Experience / Work Continuity

In this step, information about your
employment situation and details of your
current work experience are provided.
The system provides 3 options:

1- Practitioner of an engineering
profession in the Emirate of Abu Dhabi

2 - Residing in the emirate and not
currently employed.

3- An engineer in another emirate.

Each choice unlocks several scenarios

It will be reviewed on the following pages.

Page No. 30

Continuity of Work

you will have to provide the company details.

Employment Status

[Gelect

Practicing Engineering in the Emirate of
Abu Dhabi

Rasident in the Emirate of Abu Dhabi
and currently Unemployed

Engineer in another Emirate

Please provide yvour emplayment status and the details of your current work experience. If you are working in Abu Dhabi
you will be able to retriave the company information automatically by providing the Economic Licence Number. Otherwise

Mote: The Continuity of Work section cannot be vpdated until three (3) months after the approval of the Engineer Maw

Registration or three [3) months from the last update to the Continuity of Wark,

Enginesring Speciality

Aficr the approval of your request, this speciality will be registared.

Cancel Maxt

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / practitioner of an engineering profession in the Emirate of Abu Dhabi / government entity

| | EMPLOYMENT STATUS
Practicing Engineering in the Emirate of Abu Dhabi v

When choosing a practitioner for an

WOHUT T

engineering profession in the Emirate of Abu kit o
Dhabi, the following options appear in the Abu Bha Select v
source Ofwork: WORKING SOURCE TYPE GOVERNMENT FIRM TYPE
1-A governmental entity Government Firm v w
2- Government Company Government Firm working in the Public /

Government Sector
3 - Outsourcmg government entlty Government Firm with Contractor activities
4 _ Contracti ng Company and has Trade license Number
5 E . . ff. Government Firm with Consultant activities

- nglneerlng orfice and has Trade license Number
Each of the previous options opens the work
field data for you according to the choice to N
elect Vv Select b

fl" nits data e Executive Director =
When choosing a government entity, the - . Diphitieit Mirager
following data will be filled in: Technical Comsultancy - section Head
1-Work area (municipal employee / other) Fermi Asprevl Advisor

Classification Approval c ;

- 3 xper

2-Name of the entity (a list appears Technical Audit F

Service and Process Engineering Government Employee -

according to your choice).

Engineering Inspection
3 -Job title of the engineer (list). PR A—

Project Management

4- Engineering profession (list of government

Executive Management

professions).

Supervisory Management &

Page No. 31 s~| CONFIDENTIAL @




The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / Practitioner of an engineering profession in the Emirate of Abu Dhabi / Government Company

When choosing when choosing a government
company.

It is required to specify the type of government
company.

1- A government company operating in the
government sector

2- A government company that works as a contractor
in the private sector and has a commercial license

3- A government company that works as a
consultant in the private sector and has a
commercial licence.

Each of the previous options opens the work field
data for you according to the choice tofill in its data
When choosing a government company operating in
the public sector, the following data will be filled in:
1- The name of the company (the list of government
companies appears).

2 - Job title of the engineer (list).

3- Engineering profession (list of government

professions).

Page No. 32

WORKING SOURC

Practicing Engineering in the Emirate of Abu Dhabi

Government Firm

Government Firm working in the Public /
Government Sector

Government Firm with Confractor activities
and has Trade license Number

Government Firm with Consultant activities
and has Trade licensa Number

Select

Technical Consultancy

Per

it Apw oVl
cation Approval

rical Audit

ce and Process Enginsering

gineering inspection

ntract Managoment
Project Managemiznt
Exscutive Managament

Supervisory Management

v Mechanical Eng.

Afier the approval of your

Mubadala Investment
Mubadala Petrolum
Mubadala GE Capital
Masdar

Dolphin Energy

Al Taif Trechnical Services

Bayanat for Mapping and Surveying

Services

Executive Director
Department Manager
Section Head
Advisor

Expert

Government Employee

Process

Q Licence Details

Show steps

o Profile Details

e Educational Qualifications

o Work Experience

Hide stepe

o Continuity of Work
@ Upload Documents

(3) Previous Work Experience

@ Review Licence
@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (4.1)

Practical Experience - Business Continuity - Practitioner of an engineering profession in the Emirate of Abu Dhabi / Government Company

| When choosing a government company that |

works as a contractor in the private sector and

Government Firm working in the Public / =
Government Sector

Government Firm with Contractar
activities and has icense Number

has a commercial licence

will be registerad as an enginesr amoag the technical staff, You

Government Firm with Consultant
activities and has Trade license Number

You will be considered an engineer within the

company's technical staff, and you will fill in the i
P ey 5

following data:

1-Type of license (regular)

2 - Commercial licence number

3 - Click on the “Retrieve Information" button,

which retrieves the company's data from the s e el
Department of Economic Development (the

company's name, address, and engineering

activities in the commercial licence).

The system provides the engineering profession e et i

OPtiOnS by matching the engineering Paower Piants. Decafination And Purification Of Water Cartracts

cn And Enginesring Prajects Reloted To Technology Tunrkey Frojects Contracts- Special

amoois

commercial activity that is compatible with the

engineering specialization in the commercial

licence Employment Details

The customer must choose one of the

engineering profession values in the list

Then we click on "Next” .
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The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / Practitioner of an engineering profession in the Emirate of Abu Dhabi / Government Company

| When choosing a government company that works | e -

as a consultant in the private sector and has

St e o e —) Government Firm working in the Public /
Government Sector

Governmenit Firm with Contractor
activities and has Trade license Number

a commercial licence
Government Firm with Consultant

[ othce Tachaical Marager

You will have two relationships to work e activities and has Trade license Number  «

1- office manager

Cammercisl Licenss - Reguiar S

2 - An engineer within the company's technical staff

The customer must fill in the following data: R R A S Y

1-Type of licence (regular)

2 - Trade license number (mmnE
3 - Click on the " Retrieve Information " button,

which retrieves the company's data from the

Litding Secvices Engineesing Consuffancy rnsos

Department of Economic Development (the

Enginearing Consulting in Enviranmenta Planning TIIEs

company's name, address, and engineering

activities in the commercial licence). B S et B e g e p—
The system provides the engineering profession SR A A s
options by matching the engineering commercial T

activity that is compatible with the engineering Employment Details

specialization in the commercial licence s

The customer must choose one of the engineering

profession values in the list

Then we click on "Next“.
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W The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / Practitioner of an engineering profession in the emirate / Government Entity Outsourcing

| Continuity of Work Process

When choosing a government entity / outsourcing

@ Licence Details

ok oxperien

The customer must fill in the following information: S Lo i AT —

. . . @ Frofiie Details
1 - The name of the recruitment company in Arabic
5} months after the approval of the Enginser New @) Educational Cuzfifications
and English

@ Work Experience

2 - The name of the government entity from the list o G EE

3 - Job title of the engineer

4 -The customer must choose one of the engineering o R -0 s S e
profession values in the list A Dot v ) S Lo
And follow the same steps in the same way that was e 5 Apgscation Approiel
explained when reviewing work with a government e ¥ G omiisaiet cagi
entity PR R
Noting that the following must be filled out: Tahaiuf A Emarat Tachnical Salitiars i Jgtald et cablas
1- Download a “To Whom It May Concern” certificate e e —
form issued by the employer, fill it out and upload it ot Sl s R s
2- Download the “To Whom It May Concern” i

Field inspectian b

certificate form for government entities to outsource,

fill it out, and upload it

Then we click on "Next”.
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The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - Practitioner of an engineering profession in the Emirate of Abu Dhabi / A Contracting Company

When choosing a contracting company

You will be considered an engineer within the

registered oz an engincar amens the wechmical staff, You

company’s technical staff and can be licensed

[ Swnerinestar@arner

as an engineer and partner/investor/owner)

Engineer funang the Office’s Tachnical St

Then you fill in the following data:

1 - Type of licence (regular) and in the case of e e =

an instant licence, please enter the corporate

services service of adding or modifying

engineering commercial activities for an

instant commercial licence on the Smart Hub i e £,

platform to fill in the activities of a contracting

company.
2 - Commercial licence number. S s e s
. . o Patrachemical Engineedng Consuiting Tioass
3 - Click on the “retrieve Information"” button, ! -
Marparts Cantracts AWHO005

which retrieves the company's data from the

Brigges & Intarseotions Comracts

Department of Economic Development (the

Power Plants, Desafination And Purificatian Of Water Contracts az20201
Company's name, a.dd ress, and engineering g'::;l\-ac:.f-. #And Enginearing Projects Ralated To Technolegy Tunrkey Projacts Cantractz- Saecial o
activities in the commercial licence). = . 4
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The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity —Practitioner of an engineering profession in the Emirate of Abu Dhabi / A Contracting Company

| After retrieving the engineering activities data from the |

Department of Economic Development

The system provides the engineering profession options by
Employment Details

matching the engineering commercial activity that is compatible _
Buildings Construction Of Al Types
with the engineering specialization in the commercial licence VTR -
Buildings Construction OF All Types Contracts N -l Wosrks For Building Services

Warks For Building Services

The customer must choose one of the engineering profession

sranl ATk AR EITINT AL | 8L e

values in the list

01 Decamber 2035 i 0 November 2025 i

Then enter the start and end date of the work contract according

to the contract registered in the Ministry of Human Resources and i i

Emiratization

MNew El

i Work Permit

This is followed by choosing the type of work permit registered

ic Work Permit for Tempaorary

with the Ministry of Human Resources and Emiratization as Bach

Electronic Work Permit for Part Time

follows:

1- A new electronic work permit (for permits of two / three years) .
To return to the previous To cancel a draft

2 - Temporary electronic work permit (one year or less) step, press "Previous". Press "Cancel"

3 - An electronic part-time work permit for employees for a period
less than the legal period of attendance as a full-time employee for
the company

Note that only the first and second types are accepted

Then we click on "Next” .
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W The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - Practitioner of an engineering profession in the Emirate of Abu Dhabi / Engineering Office

When choosing an engineering office v e T

You will be considered an engineer within the technical staff of S 4
the company and can be licensed as an engineer, partner
Job Role
(/investor/owner) and technical director of the office
Mota: I you ane wo gl ou will be -’l'-a::::”‘ﬁc &5 AN SOSMES AMISOg the techn

Note that when licensing as a partner only, the engineering Y ik Aic Sdciena ac
profession will be determined not practicing the profession, and [] CwnsrinvestarPartner
upon licensing as a technical manager only, the engineering [ office Teshaical Maniager

Enginssr Amang the Office’s Techaicsl Staf

profession will be specified as “Management of an Engineering
firm”, but in case of licensing as an engineer only or with any
Cammiercial Licanse - Reguisr W

other option, the selection will be from the engineering

professions registered in the commercial licence

Then you fill in the following data:
1 - Type of licence (ordinary) and in case of an instant licence,

please enter the services of companies to add or modify

engineering commercial activities for an instant commercial RETRIEVE INFORMATION

licence on the Smart Hub platform to fill in the activities of an
engineering office

2 - Commercial licence number

Corerrial Activity Rama Astiving Code

3 - Click on the “Retrieve Information" button, which retrieves
the company's data from the Department of Economic Friztrat Eggiemring Conedlis e
Development (the company's name, address, and engineering

activities in the commercial licence).
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W The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - Practitioner of an engineering profession in the Emirate of Abu Dhabi / Engineering Office

| After retrieving the engineering activities data from the |

Department of Economic Development
The system provides the engineering profession options

by matching the engineering commercial activity that is

compatible with the engineering specialization in the Emplowment Dinteks Safety and Fire Protection Eninéeri
atety an ire Frotection cngineering
commercial licence ozt e Consultanc
The customer must choose one of the engineering Building Services Mechanical Engineering

profession values in the list Consultancy

o1 Decamber 2023 B 50 Navember 2025

Then enter the start and end date of the work contract

according to the contract registered in the Ministry of New Elnctranic Work Permt | [ b G New Electronic Work Permit

Human Resources and Emiratization Electronic Work Permit for Temporary

This is followed by choosing the type of work permit

Electronic Work Permit for Part Time

registered with the Ministry of Human Resources and

Emiratization as follows:

1 - A new electronic work permit (for permits of two / To return to the previous To cancel a draft

4 ious" Press "Cancel"
three years) step, press "Previous”.

2 - Temporary electronic work permit (one year or less)

3 - An electronic part-time work permit for employees for
a period less than the legal period of attendance as a full-
time employee for the company

Note that only the first and second types are accepted

Then we click on "Next”.
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The Customer’s Journey with the Service (4.2)

Work Experience - Upload Documents

Request the Issuance of an Engineer Licence

Upload Documents P

After completing the entry, the required L e * In all the steps of the
Please provide the required Car af Wark docurment belaw. i s mandatory io dawniasd the template, il the o stwce

documents are uploaded accordingto required infarmation and uplos ed tempiabe whare ag © b Desss system, a window

o appears that shows you
g @ Educational Gualifications
the choices. Templates EN—— all the steps of the
N 'ork Expenence
Downloading a To Whom It May o T S g = i service
Concern Certificate form issued by the ' e o e e )
black shows you the
employer, filling it out and then e Yo e i o e

: _ ; current step
uploading it. e Bt Shaded in green shows

& Mppfication Approval

Then press "Next”. Laee Ca vt Caee At Sgraory o o i achnca Mg zepas oty you the successfully

7 Download Licence

completed step

Back Mext

To return to the previous To cancel a draft

" ious” Press "Cancel"
step, press "Previous".
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Previous work experience

The Customer’s Journey with the Service (4.3)

—

After uploading the documents for

the current work data, previous
experiences are entered for the current
experience, if any.

Note that if previous experiences are not
entered, the category of trainee engineer
will be licensed until the completion or
entry of data for three years of experience
to get the category modified to
practitioner

And if you want to enter previous work
experience, click on

“Add previous work experience” .

Page No. 41

—

Home > Digital Cities Department of Municipalities > Reguest the lssuance of an Engineer Licence

Request the Issuance of an Engineer Licence

Previous Work Experience

Provide the details of your previous work experiences relating to your engineering specialities. This will affect your
registration. If you have more than three (3} years of attested experience, you will be registered as a practicing engineer,
otherwise you will be registered as an Intern engineer. If you do ot have any previous experiences you may praceed
without adding any experience.

Work Experience List

Ne resuits found,

( Add Previous Work Experience |

Note

The previous professianal experionce details cannot be updated after the licence issuance. Therefore, the applicant
engineer should ensure that all the required informaticn has been entered according 1o the engineering speciality and
activity that will be practiced

If you do not have any previous experiences you may proceed without adding any experiences.

Back Cancel!

To cancel a draft

To return to the previous

step, press "Previous". Press "Cancel"

Process

® ® In all the steps of the
Licence Details

system, a window

@ Profile Details appears that shows you

@ Educational Qualifications all the steps of the

service

@ Work Experience
= ® The number shaded in

@ Continuity of Work black shows you the

Ufond Bocurmans
g ’ current step

o Previous Werk Experience.
Shaded in green shows
) Review Licernca you the successfully

6 Application Approval completed step

7 Download Licence
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The Customer’s Journey with the Service (4.3)

Practical Experience - Adding previous work experience

| When adding previous work experience, the following | Add Previous Work Experience

To add a previous experience, pravide the details below and add the information to uplaad the required documents.

data is entered:

1-The start and end date of the experience st | [Stnmmmbare

2 - the state Ry Government =
& o o . United Arah Eriraces P Al Dtvabsi o

3 - Emirate (inside the Emirates only) Gavernment Firm

4 - Engineering specialization Government / Outsource

ity v A -y
5 - Work source type (choose from list) Contractors
And based on the selection of the type of work source, Job Rols Engineering Consultancy :
the fields corresponding to the selection will be shown [ wnerimvestors cm_ G
with the same steps that were followed in the work ;
continuity, and a contracting company will be selected f cmn P v
as one of the examples presented -
Then you fillin the following data:
1-Type of licence (regular)
2 - Commercial licence number
3 - Click on the “Retrieve Information” button, which E"g""je”"g:m*e“'j"h st b, Buildings Construction Of All Types
retrieves the company's data from the Department of . Contracts
Economic Development (the company's name, address, s Consoueton OF Al yoes Comraets o/ g Building Services
and engineering activities in the commercial license). (] ot s sk evperience dessis previded s Contracts

4- selecting an engineering profession

Then verify that the data entered is correct. Cancel Ak
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The Customer’s Journey with the Service (4.3)

Practical Experience - Adding previous work experience

| After confirming that the entered data is correct, |

Attach documents of previous work experience

Experience certificate from the firm

Documentation of previous work experience | canfirm the wark experience detafls provided above.
This is according to the following:

1- Inside the country: It is required to provide a

certificate to whom it may concern previous or Upload Documents

current WOI‘k experience from the MiniStry Of Upload the required documents below to proceed. The certificate of good conduct will be issued by the competent

Human Resources and Emiratization or one Of its authority in the Emirate. For more information, contact the Department of Municipalities and Transport.

Certificate Enginser Experience Decumentation Engineer Experlence *

approved centers for workers in the private sector

2_ outside the country: It requires certification Of 7] Salect Rle or drop filels) here =l Salect File or-drop filels) here
previous work experience from a government entity Fit Typs pll, G, i, i, g, i M. 10 MB per Bl Fils Types: pet, U, jpg, jpeg. i, po M. 10 ME ree file
in the country of Issuance and then the UAE

embassy in the country of Issuance and then the

Add

Ministry of Foreign Affairs and International Bnce]
Cooperation in the United Arab Emirates

3- Free zones in the country: Requires attestation To cancel a draft
from the Chamber of Commerce and Industry Press "Cancel"

according to the emirate and then the Ministry of
Foreign Affairs and International Cooperation in the

United Arab Emirates ,then press "Add”“.
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The Customer’s Journey with the Service (4.3)

Previous work experience

—

After pressing Add, a summary of the

previous work experience data that was

entered in the previous screen appears and

the actions that can be implemented are
Edit or cancel.

To complete the service request, press

“Next” or you can add another experience

in the same way.

Previous Work Experience

Provide the detalls of your previous work experiences relating 1o your engineering specialities. This will affect your

registration. If you have more than three (3) years of attested experience, you will be registered as a practicing engineer,

otherwise you will be registered as an intern engineer. If you do not have any previous experiences vou may proceed
without adding any experience.

Work Experience List

Organisation Working 2 Engineering o

ooy ek Tk Organisation Name Spociality Status Actions
United Arab Cirteitie HYUNDAI ENGINEERING & Architect En \
Emirates CONSTRUCTION COMPANY - 9 J

| Add Previous Work Experience |

Note

The previous professional experience details cannot be updated after the licence issuance. Therefore, the applicant
engineer should ensure that all the required information has been entered according to the engineering speciality and

activity that will be practiced.

If you do not have any previous experiences you may proceed without adding any experiences.

Back Cancel Next

L2

To return to the previous

n " To cancel a draft
step, press "Previous".

Press "Cancel"

Process

o Licence Details

Q Profile Details
o Educational GQualifications

o Work Experience

Hide steps

@ Continuity of Work
@ Upioad Documents
e Previous Work Experience
5 Review Licence
& Application Approval

7 Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step
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The Customer’s Journey with the Service (5)

Review Licence Card

[ ]

The last step is to review the licence card

Home > Digital Cities > Dapartment of Municipalities > Request the Issuance of an Engineer Licence

based on the data entered and make sure

itis correct. Request the Issuance of an Engineer Licence

Then acknowledgment of reviewing the

Process

card and then submitting the application. Review Licence * In all the steps of the

Licence Details A
To submit your application, review your licence and mark the checkbox below accordingly. This information cannot be L system, a window

edited after submission

The application is reviewed by the ———— @ Frofilc Details

[ Review Licence |

appears that shows you
all the steps of the

ici M ithi Educational Qualificati g
concerned municipality within 5 days. @ Educational Qualifications service
I acknowledge that | have reviewed the licence and the infarmation submitted is carrect @ Work Experience ® The number shaded in

black shows you the
Congratulations, you have extracted a © Review Licence current step

licence card. % Hack Cajice! - & Application Approval Shaded in green shows

) you the successfully
7T Download Licence

You can view it within your documents in
completed step

the Personal account on the Tamm To return to the previous To cancel a draft

platform or download it as soon as the step, press "Previous". Press "Cancel"

notification of completion of the
transaction is sent by the concerned

municipality.
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The Customer’s Journey with the Service

Issue an Engineer Temporary licence Card

Follow the same steps that were followed in the engineer licence card issuance service,
noting the following:

1- Academic qualification attachments: The equivalency certificate has been replaced with
a certificate of the status of equivalency application from the Ministry of Education

2 - In business continuity: the type of work source is contracting companies and
engineering consultancy offices only

3- Previous experiences can only be entered after obtaining the equivalency and
transferring the licence from temporary to permanent

4 - The temporary license card is valid for 6 months from the date of issuance and can be
extended for one time only or transferred to a permanent licence when obtaining the

equivalency Through the “Update Engineer Temporary Licence Status” service.
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THANK YOU

ABU DHABI DIGITAL AUTHORITY



